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Bay State Gas Company
Advertising Material
Account 913 Advertising
For the Year 2004
Line
No. Description Production Postage  Shipping Tax Amount Recoverable
2) (3) (4) (5) (6) (7 = 3+4+5+6) (8)
$ $ $ $ $
1 Direct Mait - Fina! Bill January Mailing 1,135 0 350 38 1,523 1,523
2 Direct Mail - August Mailing 51,337 20,590 45 2,567 74,539 74,539
3 Phone Message 645 0 0 32 677 677
4 Direct Mail 40,826 22,000 0 2,158 64,984 64,984
5 Radio Spots 11,000 0 0 0 11,000 11,000
6 Winter Direct Mail 17,955 20,356 0 898 39,209 39,209
7 Bill Inserts 5,348 0 0 0 5,348 5,348
8 Technician Pads 897 0 0] 45 942 942
9 Bill inserts » 10,697 0 0 0 10,697 10,697
10 Co-Op Advertising Rebate (8,047) 0 0 0 (8,047) (8,047)
-1 . e s o 131,793 62,946 395.. ...5737 200,871 200871
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Direct Mail — Final Bill January Mailing, Line 1 - Witness: Skirtich

D.T.E. 05-27
LL\ . BSG/JES-5

&) BayState Gas

A NiSource Company

January 2004

Dear Customer.

Winter in New England. It can bring to mind a vision normally seen in a Currier & Ives
painting. But for those of us who live here, it also means one other thing. It's cold outside!

And inside, you enjoy the warmth of clean, reliable gas heat. keeping your family comfortable
through the winter months. But what happens if suddenly your heating system has a problem?
Your house turns cold, as winter becomes a chilling and unwelcome visitor.

‘Well, if you have Guardian Care from Bay State Gas, you are just a quick phone call away
from toasty warmth. That’s because Guardian Care is your year round, round the clock
assurance that when your heating system needs repair, we'll be there, with fast, reliable
service. And, you're protected from unexpected and costly repairs.

For roughly 35 cents per day, vou'll enjoy winter from the comfort of your warm home, even
if your heating system decides 10 quit, because when it does, our trained technicians will be
there in a hurry. And you'll thank yourself for signing up with Guardian Care.

You can also get Guardian Care protection for your natural gas water heater and your interior
aas lines. See tha attached brochure for details.

Guardian Care from Bay State Gas. It's a simple investment in keeping you and your family
warm all winter long. And we all know, being in New England- it's going to be a long winter!
So enroll today by completing the enclosed card.

Warmly vours,

Your Bay State Gas Company
Energy Products and Services Representative

PS8, The heating season is well underway. but it's not to lute 10 protect your
Jamite's comfor: by reguesting a Guardian Care Repair Service Plan 1oday.

For more information call, 1-877-GAS-15-11(1-877-427-4748) or vixit us al
WA DAYSIQIEgas. Com.

The service and products you need. When you need them. |

1-877-GAS-IS-IT (1-877-427-4748) * www.baystategas.com
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Direct Mail — August Mailing, Line 2 Witness: Skirtich
D.T.E. 05-27

Exh. BSG/JES-5
Northern Utilities

a Natural Gas
August 2004 _ u A NiSource Company

Dear Customer,

Winter in New England. 1t can bring to mind a vision normally seen in a Currier & lIves painting.
But for those of us who live here, it also means one other thing. IU’s cold outside!

And inside, vou enjoy the warmth of clean, reliable gas heat, keeping your family comfortable
through the winter months. But what happens if suddenly your heating system has a problem?
Your house turns cold, as winter becomes a chilling and unwelcome visitor.

Well, if you have Guardian Care from Northern Utilities Natural Gas, you are just a quick phone
call away from toasty warmth. That’s because Guardian Care is your year round, round the clock
assurance that when your heating system needs repair, we'll be there, with fast, reliable service.
And, you're protected from unexpected and costly repairs.

For as little as 34 cents per day, you’ll enjoy winter from the comfort, of your warm home, even
if vour heating system decides to quit; because when it does, our trained technicians will be there
ina hurry And you'l thank yourself for sxgmng up with Guardxan Carc. o

You can also oct Guardxan Carc protccnon for your nawra! gas watef ‘heater and vour interior gas

lines. See the enclosed brochure for details.

Guardian Care from Northern Utilities Natural Gas. It’s a simple investment in keeping you and
your family warm all winter long. And we all know, being in New Eneland- i’s oomg tobea
long winter! So enroll 1oday by completing the enclosed card.

Warmly yours,

Your Northern Utilities Natural Gas
Energy Products and Services Representative

B8, The heating season is fust approaching, se il's 1ot wo early 1o protect your
Jemilv’s comfort by requesting a Guardian Care Repair Service Plan todey,
For more informarion call, 1-877-GAS-15-1T (1-877-427-4748) or visit us ar
wwwanerthe rmdililies.com,

The service and products you need. When you need them.

1-877-GAS-15-IT (1-877-427-4748) * www.northernutilities.com
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Phone Message, Line 3 ‘ Witness: Skirtich

D.T.E. 05-27
Exh. BSG/JES-5 .
Page 8 of 24
Bay State Gas
ON HOLD MESSAGE

HEATING PROTECTION

Guardian care repair service plans provide protection for your home. Get dependable heating system and
inside gas line protection with guardian care, the emergency repair service you can count on — 24 hours a
day, 7 days a week. For more information or to enroll in the program, just stay on the line or visit us at
www.baystategascom if you are in Massachusetts or www.northernutilities.com if you are in New
Hampshire.

WATER OEATERS

When your natural gas water heater needs replacing, call us. A water heater from Bay State-Gas or Northern
Utilities, is the quickest and easiest solution for your hot water needs. Whether you choose to buy or rent the
unit, most gas water heater can be replaced within 24 hours. For more information stay on the hne to speak
with one of our customer service representatlves i

PROTECTION FOR BUSINESS CUSTOMERS

The Guardian Care Service plan is now also available for many of our business customers. Guardian Care for
business protects you against unexpected repair bills and provides you with emergency service 24 hours a

day, 7 days a week. For program e11g1b111ty, ask one of our customer service representatives for more
information.

LIST OF IND. CONTRACTORS

Many services provided by Bay State Gas and Northern Utilities are also offered by independent contractors.
We will be happy to provide you with a list. Just ask the customer service representative that takes you call.
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Schedule your annual
home heating and

cooling inspections now
and save up to $35?
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Direct Mail, Line 4

Yes,

please contact me to schedule
my annual inspection
with Bay State Gas/

Northern Utilities Natural Gas

Check all that apply:
O Furnace/Boiler " {Q Central Air Conditioner
Name

" Address

City/State/Zip

Daytime phone

Evening phone

e-mail address (optional)

Bay State/Northern Utilities Natural Gas account number

Are you a Guardian Care customer?

4 Yes, the additional $10.00 savings on the cost of my
annual furnace/boiler inspection applies.

Q No, but please contact me with more information about
the Bay State Gas/Northern Utilities Natural Gas Guardian
Care Repair Service Plans and the additional $10.00 savings.

Bay State Gas/Northern Utilities Natural Gas Guardian Care Repair Service Plans
provide comprehensive coverage for most major parts and service for your gas

6 o ines.
heating system and interior gas lines. AIO4

0
| gpaystatecas m::::'::’."e‘:‘;"““

A NiSource Company A MiSource Company

Witness: Skirtich
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Direct Mail, Line 6 T Witness: Skirtich
" D.TE.05-27

Exh. BSG/JES-5

Page 14 of 24

% Heating System Inspection
Furnace/Boiler

a Carbon monoxide test

a Check thermostat and heat anticipator

4 Check pilot, main burner and vent condition

& Check chimney draw

a Flush low water cut-off

a Check pressuretrol

& Test fan and timit control

4 Inspect filter condition

& Inspect and lubricate blower motor,
lower assembly, and circulator

a Inspect belt
& Check system pressure

& Inspect expansion tank, relief valve, and
condensate pump :

a Check ignition system

Cooling System Inspection |

Central Air Conditioner

& Check air flow and pressure ]

A Check condensate pump and drin  -=.7 -
4 Check control box and etectrical connections
a Check electrical controls

a Check fan motor and blades . 3
s Cheek mefrigerant charge : R

& Check cabinet and condenser coil Schedule your annual

4 Replace customer-provided air filters home heating and
& (heck for leaks and tighten connections conling 'inspecﬁuns

Kote: Chimmgy ond famacefbier ctoning et tocioged, Abbor cnd parts

g

B e G s N o by June 30, 2004
Northern LtRities Northemn UfiBties
%&ymw Hatursl Gas ‘%Baysmeeas Natural
A ARcrer Oy ANSwers Curpery A WSourre Compeny tnt-u?::i
sww.baystategas.com :

Know How. NoWorries: Know How. NOX’\’O}?ﬂ@Sj “
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Direct Mail, Line 6 ' o Witness: Skirtich

- D.T.E. 05-27
Exh. BSG/JES-5
. Page 15__9f.24

Call us at 1-B00-677-5052
or reguest your
inspection online at
www.baystategas.com or |
www.northernatilities.com

Your home
heating inspection means
reliable comfort.

With an annual inspecti ualified technician h{ home
n annual inspection a quali : . "
will check all the major system components to eooling ’sl“’_"'“’“ .
ensure 2 quick and safe start up. Just look at doubles your comfort!
the value you receive: . Take advantage of our expert home cooling system
v Guaranteed fall start-up* ‘inspection, When completed with your heating
+ Save precious energy dollars when system inspaction, you'll pay just an additional
your system runs at peak efficiency $109 per unit for your electric central air conditioner
.- + Every inspection includes 2 ED o inspection. That's a S’ﬁ? savings off our negular
carbon monoxide check for your per unit price of $129*
. ~ family's safety L Dont forget to visit us ontine or call 1-800-677-5052

by June 30, 2004 to schedule
" yout heating or cooling system
annual check up!

Schedule your annual heating system inspection
by June 30, 2004, and save $25 off the regular
$94.95** per unit price. If you are 2 Guardian Care
Customer, we'll take an additional $10 off for

a value packed, final inspectlon price of

$55.95 per-unit!

ﬂmfvﬁmhﬂm’mh&ﬂum p@mwﬂuu

R

IU's clememary. Schedu e vour ammal mspccuons
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Radio Spots, Line 7 Witness: Skirtich

D.T.E. 05-27
Exh. BSG/JES-5
Page 16 of 24
Bay State Gas
2004 Radio Spots
Metro Networks

Water Heater Rentals / Sales

THIS TRAFFIC REPORT IS BROUGHT TO YOU BY...BAY STATE GAS, 877-GAS-IS-IT.

BAY STATE GAS CUSTOMERS! NEED HOT WATER FAST? BAY STATE GAS
FREQUENTLY PROVIDES SAME DAY INSTALLATION AND OFFERS ATTRACTIVE
PURCHASE OR LEASE OPTIONS. CALL EIGHT - SEVEN-SEVEN - GAS-IS-IT, TODAY!

Guardian Care Repair Service

THIS TRAFFIC REPORT IS BROUGHT TO YOU BY...BAY STATE GAS, 877-GAS-IS-IT. -

BAY STATE GAS CUSTOMERS! FOR YEAR ROUND PEACE OF MIND PROTECTION

" AGAINST UNEXPECTED HEATING AND WATER HEATING REPAIR BILLS, JOIN BAY

STATE’S GUARDIAN CARE REPAIR SERVICE PLAN. CALL EIGHT - SEVEN-SEVEN -
GAS-IS-IT, TODAY!

2-319
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Bill Inserts, Line 9

Neniner can we.

Utilities Natural Gas, we feel the same way 100, So if
your water heater fails, no one makes it easier to get
a new, professionally instalied unit-24 hours 3-day.
365 days a year.

Whats more, we pride ourselves in oﬁering
top-quality products, flexible purchase or lease plans,
and cxpert installation by qualified professionals.

We can't imagine you living without hot water,
S0 when you need a new water heater fast, give us
a call and we'll do it afl, usually within the same day
imagine that! So call 1:877-427-4748. '

MA et Plurmber Lic, & 3697
has Ramster (3o Lir. 83745

Northern Uitities
%Mm% D Natural Gos

A MGt Conutioy iSreves Govwery e

Life without hot water, Just the thought of it can be .
downright chifling!' And at Bay State Gas and Northern .

Witness: Skirtich
D.T.E. 05-27
Exh. BSG/JES-5
Page 19 of 24
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Bill Inserts, Line 9 Witness: Skirtich
D.T.E. 05-27

Exh. BSG/JES-5

Page 20 of 24

_ hats wlat you save
_whenyou letus install
your new home fheating system.

Save energy with a modern, efficient system that Gan
mean more heat for your energy dollar. Save money
with a new EPA certitied Energy Star system that could
qualify vou for up to a $500 rebate on your purchase?
And save time, because we do it all, from recommending
the system thats right for your hame and budget,
removing yout old system, and installing a new one.

What's more, evary system is covered with two years
of Guardian Care repair service - & value worth over $200.

So start your saving - times three ~ today, with a
new home heating system. For more information and
1o schedule an installation, call 1-877-427-4748.

aaed v affer LA Kaaster Fymbir Uz & 8007

o, astor G5 Ue, ¥3745
Northern Atilities
L&}Baysmteﬁas Naturat Gas
A NGaorto Goompany Adziesn Contoey A}

“How can we serve.you?

2-323



Technician Pads, Line 10

Uy SNEISPY

Witness: Skirtich

D.T.E. 05-27
Exh. BSG/JES-5
Page 21 of 24
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Bill fgserts, liné 11

Guardian Care Service Plan

Guardian Care starts.

~ 1t's easy to ke your home
heating system for granted.
Maonth efter month, year
sfter year, it quietly does its
job, providing comfort to
your family. You may even
forget its there... untii R
StGps working.

1 you have a Guardian Care
service plan from Bay State Gas
or Northern Utifities Natural
- Gas, well get it going agam,
Guickly and efficently, With
Guardian Care, wa provitie
you with fast, expert service ..
alf with no costly repair bill.

imagine year-round protection
from unexpected heating system
trouble, with priority response twenty-four hours & day,
seven days a week, All this protection, all this peace
of mind, tor just pennies a day.

Consider the benefits of Guardian Care:

» Yearround peace of ming

+ No unexpecied hefty repair bills

+ Round the clock emergenty service

« Comprehensive parts ang labot coverage

«+ Three convenient payment plans

« Priority service .

+ Pians avallable for water heaters and interior gas knes 100

« All service performed by qualified technicians

with Guardian Care, when you need us, we'll be there.
To get Guardian Care enrolt onfine at baystategas.com
or northernutilities.com, or call 1-877-427-4748.

Mk t4astEr Pumber U 8 BEST M8 Master G033 \x 83745

Northerry Utilities.
%WMG&  Naturat Ges
A NeSoowpe Cavpeny : A SR awrat Carapany: &2

How can we serve you?

P il

- Witness: Skirtich

- D.T.E. 05-27

Exh. BSG/JES-5
Page 22 of 24
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Bill Inserts, line 11

whenyou letusinstall -
your new home heating system.

. Save energy with 2 modern, efficient system that can
mean more heat for your energy dollar. Save money
with a new EPA certified Energy Star system that could
qualify you for up to & $500 rebate on your purchase®
And save time, bécause we do it all, from recommending
the system that's right for your hame and budget,
removing your old syster, and installing a new one,
What's more, every systern is covered with two years

of Guardian Care repair service ~a value worth over $200.
S6 Start your saving - fimes three - today, with a

new home heating system. For more information and

to schedule 2n installation, call 1-877-427-4748.

tniredt teme offer MA Mazzer Fiurmber Uc, @ 8667

& WA Master G L. #3245
Northern (Hilties
& NSowes Conpery A AsSwrve Cmmpeny EAo 4

How can we serve you?

Witness: Skirtich
‘D.T.E. 05-27
Exh. BSG/JES-5
Page 23 of 24

Energy. Money.Time.

That's what you saue
- Whenyen Istusinstall
your new home heating system.

méan moreheatforyourenergydoﬂar Save money

with & new EPA certified Energy Star system that could

qualify you for up to a $500 rebate on your purchase?

And save time, because we do it all, from recommending

the system thats right for your home and-budget,

removing your old system, and installing a new one.
What’s more, every system is covered with two years

of Guardian Cate repair service - a value worth over $200.
So start your saving - times three - today, with a

new home heating system. For mo:emfumzauon and

to schedule an installation, call 1-877-427-4748.
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Energy. Money.Time. Hot water

Thiats whatyou - ~ . Neithercanwe.
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. Save energy with a modern, efficient system that can your water heater fafls, no one makes it easier 1o get
"7~ mean more heat for your energy dollar, Save money 278 ew, professionally instafied unit-24 hours a day.
© 7T with 2 new EPA certified Energy Star system that coul 365 days 2 year

qualify you for up to-2 $500 rebate on your purchase® Whats more, we pride ourselves in offerin
. o And save time, because we do'it all, from recommending o _ top-quality pmuc;ﬁ m purchase or leagse ;ﬁanS, -

the systern that's nght for your home and budget, S
removing your old system, and installing 3 new one. and expert installation by qualified professionals.-

What's more, every system is covered with two years We can't imagine you fiving without hot wa{er.
ot Guardian Care repair service~ & value worth over $200. So when you need 2 new water heater fast, give us
So start your saving - times three - today, with 3 a call and well do it all, usually within the same day.

new home heating-system. For more information and Imagine that! So call 1-877-427-4748.

to schedule an installation, call 1-877-427-4748. MA Maxter Fueber L, # 8597
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